
May 04,20 15 

Arizona Corporation Commission 
Docket Control Center 
1200 W. Washington Street 
Phoenix, Arizona 85007 

ORIGINAL 

Re: Advice Letter No. AZ- 15-0006 
Docket # T-03346A 

d/b/a SBC Long Distance 
d/b/a AT&T Long Distance 

SBC Long Distance, LLC T-03346A-15-0143 

ION 
d/b/a AT&T Long Distance 
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Dear Sirs: 

Enclosed for filing are an original and thirteen (13) copies of changes to A.C.C. Tariff No. 17 of SBC Long 
Distance, LLC, d/b/a AT&T Long Distance. The tariff pages have an issue date of May 04,2015. 
Distance requests an effective date of June 12,2015. 

AT&T Long 

The purpose of this filing is to: (1) increase business MTS minimum usage charge; (2) grandfather the account code 
billing feature; and (3) remove residential calling card and value calling card as service has been sunset and there are 
no remaining subscribers. Customers have been notified of changes via bill message. 

So that our records will be complete, please date stamp and return one copy of the advice letter in the envelope 
provided. Please direct any questions regarding this filing to me, Donna Daniele, 3032 Mars Hill Street, Modesto, 
CA 95355. I may be reached via telephone at (209) 551-2571 or via email at dg1612@us.att.com. 

Thank you for your assistance in this matter. 

Sincerely, 

BAL 
Donna Daniele 
Area Mgr-Regulatory Relations 

Enclosures: 

A n m a  Coporatton Commission 
DOCKETED 

MAY 0 5  2015 

mailto:dg1612@us.att.com


SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

A.C.C. Tariff No. 17 
2nd Revised Page 46 

Issued: May 4,20 15 Effective: June 12, 2015 
Arizona Voice Tariff 

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.2 Options 

.a Reserved for Future Use 

.b Business - Option 2 and Option 2 Categories 

This billing option is no longer available to new Business Customers of the 
Company effective July 1,20 12. 

Option 2 and Option 2 categories rates apply for Customers in other states that 
subscribe to Calling Card Service that travel to the State, place intrastate calls, 
and bill intrastate calls to the calling card. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

A.C.C. Tariff No. 17 
2nd Revised Page 48 

Issued: May 4,20 15 Effective: June 12, 20 15 
Arizona Voice Tariff 

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.3 Features 

The Calling Card is available in English. Depending on the Customer's location, the card 
may be available in languages other than English. The Company determines which 
languages are available at any point in time. 

Customers may select from various calling card features such as PIN level restrictions for 
blocking International calls when available unless otherwise indicated by the Customer, 
the PIN is printed on the card. The card number is always ten (10) digits plus a four (4) 
digit PIN. Upon the initial request for the card, the Customer will receive a card with a 
PIN printed on the card. The PIN will be randomly generated. However, the Customer 
has the option of changing the PIN to one selected by the Customer. 

.a Reserved for Future Use 

.b Option 2 and Option 2 Categories 

Unless otherwise indicated by the Customer, the Customer's name will be printed 
on the Card. 

.c Option 3 and Option 3 Categories 

The Customer has a choice of one of the following: (1) no name printed on the 
card; (2) company name printed on the card; or (3) employee name printed on the 
card. 

If the Customer does not specify an option, the company's name will be printed on 
the card. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

A.C.C. Tariff No. 17 
2nd Revised Page 49 

Issued: May 4,20 15 Effective: June 12. 2015 
Arizona Voice Tariff 

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.4 Initial and Additional Periods 

.a Reserved for Future Use 

.b Option 2 and Option 2 Categories 

Unless otherwise indicated in a description of a business Service offering that 
includes Calling Card - Option 2 and Option 2 categories in combination with 
outbound and/or TFS, all calls are billed in increments of six (6) seconds subject to 
a minimum connect time (initial period) of sixty (60) seconds. 

.c Option 3 and Option 3 Categories 

For calling card calls originating via Switched Access the billing increments for 
calls billed to the Calling Card - Option 3 and Option 3 categories are the same as 
the billing increments that apply to 1+ outbound calls originating via Switched 
Access and billed under the High Volume Calling optional calling plan selected by 
the Customer. 

.5 Access Methods 

Callers may bill calls to their Calling Card by dialing: 

.a 1+ any Group 2 Toll Free Access Number; or 

.b 00 from a presubscribed telephone line and request the long distance operator 
complete the call; or 

O+ the called number from a presubscribed telephone line. .c 

.6 Rates and Charges 

OnIy usage charges apply for fully automated Calling Card -Option 3 calls. Usage 
charges and per call charges apply for all other call types billed to the Calling Card. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4,2015 

A.C.C. Tariff No. 17 
3rd Revised Page 84 

Cancels 2nd Revised Page 84 
Effective: June 12, 2015 

Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCIJED SERVICES 

3.8 Custom Business Miscellaneous Service 

See Section 7.8 for Custom Business Miscellaneous Service 

3.8.1 Business Customers that subscriber to any of the following calling plans in another state, travel to 
this state and bill intrastate calls to their calling card will pay the calling card rates specified in 
Section 7.8.1 of this Tariff in lieu of the calling card rates specified in Section 7.1 of this Tariff 

(A) AT&T Business Unlimited CallingSM I1 

(B) 

(C) 

(D) 

(E) 

(F) 

Block of Time I1 Term Agreement Plans 

AT&T Business Unlimited CallingSM I11 

AT&T Business Unlimited CallingSM IV 

AT&T Business Unlimited CallingSM V 

AT&T Business Calling $5.95 1-Year 

3.8.2 Account Codes'I2 (T) 

(A) Account codes are an optional feature associated with outbound long distance Service 
that provides the Customer the ability to track usage by requiring the caller enter a string 
of digits ("digit string"). Account codes enable the Customer to obtain call detail from 
the Company which is sorted and summarized based on digits entered by the caller 

(B) The account codes are available on a mandatory basis only when placing a call, the 
caller must enter an account code for the call to complete. 

(C) The length of the string digits available to a Customer is limited and the number of digits 
is based on whether the call originates at an On-Net or Off-Net location. The Company 
controls the length of the string digits. The caller will be allowed three (3) attempts to 
enter a valid account code before the call is terminated." 

If the Customer subscribes to the validated feature, the caller must enter specific account 
codes in order to complete the call. If the Customer subscribes to the non-validated 
feature, the caller may enter any digits as an account code as long as the string is the 
designated number of digits in length. 

(D) 

'This feature is no longer available to new Customers effective January 12, 201 5 .  Additionally, concurrent with this change, the (D) 
non-mandatory account code option is discontinued. 
2Effective June 12 2015, no changes will be allowed to Account Code configurations. Existing customers may continue with 
current Account Code configurations until the Account Code billing feature is discontinued in its entirety by the Company. 

I 
(D) 
(N) 
(N) 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4, 20 15 

A.C.C. Tariff No. 17 
2nd Revised Page 89 

Cancels 1 st Revised Page 89 
Effective: June 12, 2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

7.1 Operator Toll Assistance Services 

7.1.1 Access Method - Toll Free Access Number 

(A) Reserved for future use 

(B) Group 2 Toll Free Access Numbers 

.I Billed to Calling Card' 

.a Per Call Charges 

For per call charges see Section 7.1.2 (C) of this Tariff. For hl ly  automated 
calls billed to the Calling Card - Option 3, a per call charge does not apply. The 
per call charges for all other calls billed to the Calling Card are located in 
Section 7.1.2 (B) and 7.1.2 (C) of this Tariff. 

.b Fully Automated Usage Charges 

Calling Card - Option 2 

The usage rate may be found in Section 7.1.2 (A) of this Tariff. 

Calling Card - Option 2 Categories 

Calling card usage rates for Customers that subscribe to Calling Card - 
Option 2 categories are the same as the usage rates that apply to I+ 
outbound calls originating via Switched Access and billed under the 
optional calling plan selected by the Customer. 

Calling Card - Option 3, and Option 3 Categories 

Calling card usage rates for Customers that subscribe to any of the 
Company's High Volume Calling plans are the same as the usage rates 
that apply to I+ outbound calls originating via Switched Access and 
billed under the High Volume Calling optional calling plan selected by 
the Customer. 

.1 

.ll 

.iii 

.2 Billed To All Other Operator Toll Assistance Billing Options 

For all other Operator Toll Assistance Services calls completed via a Group 2 Toll Free 
Access Number, the usage rates and per call charges are the same as the usage rates and 
per call charges described in Section 7.1.2 (A), 7.1.2 (B), and 7.1.2 (D) of this Tariff. 

'Effective September 15, 2015 all Business calling card billing options and categories will be discontinued and all 
issued calling cards will be deactivated. For customers under a term agreement for intrastate services, the calling 
card feature will be discontinued from their service arrangement, including any optional calling plan service being 
subscribed to. 

(D) 
(D) 



A.C.C. Tariff No. 17 
2nd Revised Page 90 

Cancels 1st Revised Page 90 
Effective: June 12,2015 

SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4,20 15 
Arizona Voice Tariff 

SECTION 7 - PRICE LIST 

Calling Card - Option 2 
Calling Card - Option 3 

All Other Operator Toll Assistance Services Calls 
- Business 
- Residential 

7.1 Operator Toll Assistance Services (continued) 

$0.99 
See Section 7.1.1 (B).l.b.iii 

$0.35 
$0.35 

7.1.2 All Other Access Methods 

There are two rate elements. They include a usage charge and a per call charges. The usage charges 
and per call charges follow: 

(A) Usage Rates 

(B) Person-to-Person Per Call Charge 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4,20 15 

A.C.C. Tariff No. 17 
2nd Revised Page 91 

Cancels 1 st Revised Page 91 
Effective: June 12,2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

7.1 Operator Toll Assistance Services (continued) 

7.1.2 All Other Access Methods (continued) 

(C) Station-to-Station Per Call Charges - Calling Card Option 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4,20 15 

A.C.C. Tariff No. 17 
1st Revised Page 92 

Cancels Original Page 92 
Effective: June 12, 201 5 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

7.1 Operator Toll Assistance Services (continued) 

7.1.2 All Other Access Methods (continued) 

(D) Station-to-Station Per Call Charges 

Collect, Third Number or Sent Paid 

7.1.3 Reserved for Future Use 

7.1.4 Busy Line VerifjdInterrupt 

7.2 Directory Assistance (DA) Services 

1 Rate 
. ~~ 

Call Type 
DA - Per Call I $1.25 
DA Call Completion (DACC ) -Per Completed Call I $0.50 

7.3 Reserved for Future Use 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4, 20 15 

A.C.C. Tariff No. 17 
1st Revised Page 93 

Cancels Original Page 93 
Effective: June 12, 2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

Peak 
Initial Add'l 
Period Period 
$0.99 $0.99 

7.4 Outbound Services-Switched Access 

Off-peak 
Initial Add'l 
Period Period 
$0.99 $0.99 

7.4.1 Default MTS Rates 

intraLATA Only MTS 
interLATA Only MTS 
intraLATA and interLATA MTS 

(A) Business 

$0.00 $0.42 
$3 .OO $0.42 
$3 .OO $0.42 

.1 Minimum Usage Charge (MUC): $27.50 (1) 

If monthly outbound usage charges or outbound and inbound usage charges combined 
equal or exceeds the MUC in a billing period, the MUC will not apply. If monthly 
outbound usage charges or outbound and inbound usage charges combined in a billing 
period are less than the MUC, the charge that will apply will be the difference between 
that month's usage charges and the MUC. 

.2 Per-Minute Usage Rates 

(B) Residential 

Monthly Minimum Usage Charge (MUC) and Per-Minute Usage Rates 



SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: May 4,20 15 

A.C.C. Tariff No. 17 
1 st Revised Page 94 

Cancels Original Page 94 
Effective: June 12, 20 15 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

7.4 Outbound Services-Switched Access (continued) 

7.4.2 Consumer Outbound Services 

AT&T ONE RATE@ Nationwide 12 Cents' 

Rate Per 
Minute MRC 

$0.12 
See Section 4 of the Company's interstate Voice Product Reference and 
Pricing Guide which may be found at http:llwww.att.comlservice~ublications 

AT&T Nationwide Calling 60 Preferred2 

Value Plus Flat Rate3 

AT&T Nationwide CallingSM 
Direct2 

204 formerly known as AT&T Nationwide Calling 

Anytime Minutes Additional Per-Minute 1 MRC I Allotted in MRC I Charge Over Allotment 1 
AT&T ONE RATE@ Nationwide 10 Cents Direct 

'This Service is no longer available to new Customers or existing Customers at new locations effective November 14,2005. 
'This Service is no longer available to new Customers or existing Customers at new locations effective February 15,2007. 
3This Service is no longer available to new Customers or existing Customers at new locations effective April 1, 2004. 
4This Service is no longer available to new Customers or existing Customers at new locations effective July 12, 2009. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: May 4,20 15 

A.C.C. Tariff No. 17 
3rd Revised Page 110 

Cancels 2nd Revised Page 110 
Effective: June 12, 2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

Calling Card Option 2 
Category 1 1  - Rate Per Minute 

$0.15 

7.8 Custom Business Miscellaneous Services 

Per Call Charge 
Fully Operator Operator 

Assisted Dialed 
$1.25 $1.95 $2.95 

Automated 

7.8.1 Business Customers that subscriber to any of the following calling plans in another state, travel to 
this state and bill intrastate calls to their calling card will pay the calling card rates specified in 
Section 7.8 of this Tariff in lieu of the calling card rates specified in Section 7.1 of this Tariff. 
Calling card calls are billed in increments of six (6) seconds subject to a minimum connect time of 
thirty (30) seconds 

(A) AT&T Business Unlimited CallingSM I1 

(B) Block of Time I1 Term Agreement Plans 

((3 AT&T Business Unlimited CallingSM 111 

(D) AT&T Business Unlimited CallingSM IV 

(E) AT&T Business Unlimited CallingSM V 

(F) AT&T Business Calling $5.95 1-Year 

7.8.2 Account Codes' 

Small Business P l a n s  1 $10.00 per BTNBAN 
High Volume Calling Plans I $00.00 per BTNIBAN 

'This feature is no longer available to new Customers effective January 12, 2015. Additionally, concurrent with this change, the 
non-mandatory account code option is discontinued. 
2Effective June 12 2015, no changes will be allowed to Account Code configurations. Existing customers may continue with 
current Account Code configurations until the Account Code billing feature is discontinued in its entirety by the Company. 

(D) 
(D) 

( D N  
(N) 
(N) 


